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This document is a walk-through on how to register the KX-NS system. 

Initialize the System 

While the system is powered OFF: 

1. Check the System Mode Switch is set to the
“SYSTEM INITIALIZE” position.

2. Turn the POWER On.
The STATUS indicator will flash green.

3. While the STATUS indicator is flashing green,
slide the System Mode Switch back to “NORMAL”
position.

4. If successfully executed, the STATUS indicator
will stop flashing and remain lit up.

Please refer to the NS Installation Manual for details on 
Starting the PBX and status indications. 
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Connect to the System 

These instructions assume you have read and chosen a connection type for the KX-NS cabinet you are programming. 
Please refer to the PC Connection section of the Installation Manual for information on connection options. 

Connect to the NS Web Interface using Firefox. 
 
Username: INSTALLER 
Password: 1234 

 

 

Connect to the System 

 
Complete the Easy Setup Wizard. 

 

Navigate to the Maintenance Section 
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On the left menu select: 
Utility > Flash ROM ID Information 

 

 

 

Panasonic Partner Portal 

Go to www.panasonicpartnerportal.com  
Enter your login credentials. 

 

Click on Information at the top. 
 
Next, select Product Registration Instructions from 
the Service and Support list. 

 

  

http://www.panasonicpartnerportal.com/
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Click on https://kms.panacare.net to be redirected1 to the registration portal.  

1 In the event the Panasonic Partner Portal is down, you can type in the link above to go directly to Panacare.  

 

Panacare Portal 

Select Dealer Login at the top right of the page.  
  

Enter your dealer identification information into the 
appropriate blank, then click Log In. 

 

https://kms.panacare.net/
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On the left, mouse over Dealer on the left menu. 
Then select System Registration. 

 

Fill out the Mandatory Fields 
PBX Site Data is optional. 

 

Scroll to the bottom and click SUBMIT. 
 

Your new Download item will appear in Red.  

 

 
 
 
  

Download your file in a location you can find 
it later. You will be uploading this file into the 
KX-NS system. 



 

6 
 

 

Uploading Registration File 

Navigate to the Maintenance Section 
 
 

 

Go to Utility > File > File Transfer (PC to PBX) 
 

 

 

Click Browse…  

 

Click Execute. 

  

Locate the file you downloaded from the 
Panacare registration portal. Click Open. 
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You will see the progress of the file load. 
When it is finished, Click OK. 

 
 

 

 

 

System Back-up 

Once you have successfully loaded the file, the system will need to be restarted. 

While in the Maintenance Section 
 
 

 

Go to System Control and select System Reset  

 

  

Choose the option to Backup the system. 
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Select OK two times to restart the system. 
 
 
 

 

Once the system completes the restart, the registration 
process is complete.  

 

 

 


