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This document is a walk-through on how to register the KX-NS system.

Initialize the System

While the system is powered OFF:

1. Check the System Mode Switch is set to the
“SYSTEM INITIALIZE” position.

2. Turn the POWER On.
The STATUS indicator will flash green.

3. While the STATUS indicator is flashing green,
slide the System Mode Switch back to “NORMAL”
position.

4. If successfully executed, the STATUS indicator System Mode Switch
will stop flashing and remain lit up.

Please refer to the NS Installation Manual for details on
Starting the PBX and status indications.

STATUS Indicator System Mode Switch

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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Connect to the System

These instructions assume you have read and chosen a connection type for the KX-NS cabinet you are programming.
Please refer to the PC Connection section of the Installation Manual for information on connection options.

@ Web Maintenance Console

Connect to the NS Web Interface using Firefox. R

Username: INSTALLER —
Password: 1234

Connect to the System

Easy Setup Wizard

Welcome to Panasonic KX-N$1000

PBX installation setup &)

WebMC Language Engiish (US)

Complete the Easy Setup Wizard.

Close

Navigate to the Maintenance Section

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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On the left menu select: @ 13.Flash ROM ID
Utility > Flash ROM ID Information Information

Flash ROM ID Information

The Flash ROM ID of this PBEX is DRSO KKK K- KKK

Confirmation code for Flash ROM ID of this PBX is TOXXXX

OK

Panasonic Partner Portal

USER LOGIN

& E-mail or usermname *

Goto Passwaord *

Enter your login credentials. Request new password

PRODUCT RANGE OVERVIEW RESOURCE FINDER INFORMATION

: : PROGRAMS SERVICE AND SUPPORT
Click on Information at the top.
ABOUT FAQ'S
Next, select Product Registration Instructions from  EEUlafELTAG] WARRANTIES

DEAL REGISTRATION FINANCE SOLUTIONS

POS UPLOAD PRODUCT REGISTRATION

SPIFF PROGRAMS INSTRUCTIONS

INVENTORY REPORT PRODUCT TECHNICAL SUPPORT HELP
INSTANT REBATES FORM

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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PRODUCT REGISTRATION INSTRUCTIONS

Edi‘t Grant MNode export

Product Registration Instructions

Hardware Registration and Software License Keys Activation

In the event you have problems accessing the new site right away and need to register a system or license please visit the registration site directly below.
hitps-//kms. panacare.net/

Click on hitps://kms.panacare.net to be redirected! to the registration portal.

1 In the event the Panasonic Partner Portal is down, you can type in the link above to go directly to Panacare.

Panacare Portal

Select Dealer Login at the top right of the page. Dealer Login | Non-Dealer Login
J O]
Dealer ID

Enter your dealer identification information into the Tech ID

appropriate blank, then click Log In. ‘ ’

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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Perm Keys for PBX Features
Public % | Temp Keys for PBX Features

Log for PBX Features’ keys
System Reaqistration
Free Activation Key File of CA Basic Express

On the left, mouse over Dealer on the left menu. Keys for PEX/PC SW
Then select System Registration. Log for PEX/PC SW Keys
Keys for 3rd Party SW

Log for 3rd Party SW Keys

Certificate for Extended Warranty

Log for Warranty Certificates
Revise/Reprint Ext. Warranty Certificate

Purchase training courses

Mandatory Fields
Fill out the Mandatory Fields il ID:| |
PBX Site Data is optional. =PBX Site Name | |
= PEX Purchased from| - Select Distributor - v|
Scroll to the bottom and click SUBMIT. Submit
Your new Download item will appear in Red.
Tech ID Flash ROM ID Req Date

Download 0406 123456789012 3/10/2017

Do 1192017

Download your file in a location you can find
it later. You will be uploading this file into the
KX-NS system.

A\ Vv

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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Uploading Registration File

Navigate to the Maintenance Section

Go to Utility > File > File Transfer (PC to PBX) —

File Transfer PC to PBX

File Name :
No file selected.

Execute J Cancel J

Click Browse...

o — ST T ==

@@-M » BTSUSER » Downloads b Registration Files [ 4 || Search Registration Fites 2|
Organize ~ New folder = 1 @
. Favorites * Name Date modified Type Size |
M Desktop || DD443FEAS5530150.da 8/12/201612:37 PM  TDA File 1k8|
J¢ Downloads 5

% Recent Places

e Locate the file you downloaded from the
& music Panacare registration portal. Click Open.
5 Pictures il

00443FEA55530150.tda Date modified: 8/12/2016 12:37
TDA File Size: 176 bytes

File name: 00443FEAS55530150.tda ~ |All Files v

Click Execute.

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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File Transfer PC to PBX

Uploading file now

You will see the progress of the file load.
When it is finished, Click OK. € - J

Upload successfully.

System Back-up

Once you have successfully loaded the file, the system will need to be restarted.

While in the Maintenance Section

Go to System Control and select System Reset _

System Reset

Before restarting the system, please check the system data.

If you restart using the present memory data, you must
backup the system data to the storage memory. (Click
Backup)

Ityourestartusit  Chgpse the option to Backup the system.
transferred) you

(Click Skip)

Backup | sip | Cancel |

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538
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Select OK two times to restart the system. The system will be restarted by this operation.
Do you want to restart the system?

OK ] [ Cancel

The system will restart after the completion of this command.
You cannot stop the restart after clicking OK.
Continue?

Once the system completes the restart, the registration || Prevent ts page from creating additonal distogs

process is complete.

For questions, contact your Panasonic Sales Representative or Inside Partner Sales Support: ResellerSupport@us.panasonic.com | 877.826.6538



